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Celebrating Accessibility
This summer marked the 25th anniversary of the passage of the Americans with
Disabilities Act. In tandem with this celebration, librarians took the opportunity to
review their commitment to address the information needs of our diverse university
community to include students, faculty and staff with disabilities. Our mission
states that it facilitates the intellectual and creative pursuits of all members of the
University of Montana community and supports their information, education and
cultural development as global citizens.
We are committed to providing access to our collections and services for all our
locations and also online in compliance with the Americans with Disabilities Act
and with the American Library Association's Library Services for People with
Disabilities Policy. Detailed information about directions to our libraries,
accessibility within our buildings, available technology, use of electronic and print
resources, and research assistance can be found in the Accessibility Research
Guide available on our accessible web site. In instances when barriers are found,
library personnel will make every attempt to resolve those issues. In addition to all
Information Center personnel, Associate Professor Teressa Keenan serves as the
library faculty liaison to Disability Services for Students (DSS) and can be
contacted for assistance.
Reference and research services are available in person at our Information
Centers in both our Mansfield Library locations. These services are also provided
from off-campus via telephone (406-243-6866), email, chat, and text
(406-68-MONTE).
For extended reference assistance, Liaison librarians represent all academic units
on campus and may be contacted for individual reference and research assistance
either by appointment or during designated office hours. Users who require
extended reference assistance using assistive technology equipment are
encouraged to make an appointment directly with Teressa Keenan.
Numerous services facilitate access to both electronic resources and print
materials. Holds may be placed on items found in the library catalog and users will
be notified via email when the item is available for pickup at the Information Center
Level 3 Check Out desk. Users with campus mailboxes may request delivery of
items. Individuals may also designate someone else to check out items for them
by establishing a proxy borrower card.

“We encourage our
students, faculty, and
staff to contribute their
ideas and suggestions
for the best library
service we can provide.”
- Sue Samson
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Accessibility at the Mansfield
Library personnel at our Information Centers are available to retrieve library
materials for users who need assistance. Library personnel will make every effort
to immediately retrieve the needed material within the limitations of staff
availability. When planning extensive library research that requires the retrieval
of multiple volumes, contact DSS for assistance.
Screen-readable .pdf versions of print materials may be made using in-library
equipment or by requesting that library personnel complete this process.
Turn-around time for library personnel to complete the process may vary
depending on the nature and amount of material involved; smaller jobs can
generally be completed within 48 hours. This request should be made at the
Information Center Reference Desk.
A variety of assistive technology that includes reading and speech recognition
software is available at both Mansfield Library locations. We work collaboratively
with DSS whose staff is available to provide training for use of the following
software:




Windows Ease of Access Center is available on all public computers and includes a magnifier, onscreen keyboard, narrator, Windows speech recognition, and a range of options to optimize settings.
JAWS is a screen reading program for computer users who are blind, low vision or experience other
significant reading barriers, including learning disabilities. JAWS makes your computer talk, and can
be used with nearly every standard application; including word processors, databases, spreadsheets, web browsers and email applications



WYNN (What You Need Now) will scan and read print documents and books back to you. WYNN
reads word processing files, web sites, e-mail, text-only DAISY format, Adobe .PDF and scanned
documents aloud, and provides a variety of tools to help you read, learn and understand the
material you are studying. WYNN can enlarge the displayed text, increase line and word spacing
and decrease column width to improve access to text material. WYNN provides language tools,
including a thesaurus, a dictionary, a pronunciation guide, and spell-check.



Open Book scans and reads back print documents to the user. It is built for blind and low vision
users, relying on keyboard commands rather than "point-and-click" functions using the mouse.
Open Book can also read Adobe .PDF files, any word processor or other formats, including
formatted digital Braille files. Open Book has bookmarking features, and can translate files into
electronic Braille formats, as well as back-translating them (out of electronic Braille format).



Dragon Naturally Speaking is speech recognition software that enables users to control a computer
and enter information by speaking. With DNS, a microphone takes the place of the keyboard, and,
for some, the mouse. . Dragon works in conjunction with many popular software packages, including
the Microsoft Office suite of programs. Once Dragon is running, you can use your voice to start a
program ("Start Microsoft Word"), open a file ("File, Open, File Name"), dictate your document,
save your document ("File, Save"), print your document ("File, Print") and close the program ("File,
Exit")



FS Reader is installed on all Windows machines that also have JAWS. It is able to play audio
DAISY formats from RFB & D as well as text-only DAISY from Bookshare.org and from our
Alternate Materials department.



Book Wizard Reader reads audio Daisy format books from Recording for the Blind and Dyslexic
(RFBD), which come to the student on CD. It also will read text Daisy format titles from
Bookshare.org using the SAPI voice synthesizer. Book Wizard Reader plays these specialized
formats, allowing easy navigation between chapters, pages and sections of the book. Daisy books,
or Audio Plus as they are called when coming from RFBD, cannot be played in standard MP3
players or iPods CD players or with your computer's media software.

Mansfield
Library
Electronic
Resources
Electronic resources are available
from off-campus as well as in the
library. From off-campus, students,
faculty and staff can use their UM
NetID and password to access
the library’s catalog, electronic
databases, full-text of electronic
journals, and a growing collection
of electronic books.
Users may request electronic
delivery of articles and book
chapters regardless of whether the
library owns the print material or
not. Electronic delivery will be
delivered in screen readable .pdf
format.

Shakespeare's
First Folio To
Visit Missoula

Shakespeare’s First Folio
The Mansfield Library and the Montana Museum of Art & Culture are happy to
announce that the University of Montana was chosen as the host site for an
original copy of Shakespeare’s First Folio. First Folio! The Book that Gave Us
Shakespeare, is a national traveling exhibition of the Shakespeare First Folio, one
of the world’s most treasured books. The Folger Shakespeare Library, in
partnership with Cincinnati Museum Center and the American Library Association,
is touring a First Folio of Shakespeare in 2016 to all 50 states, Washington, DC,
and Puerto Rico. The Folio will be on exhibit at the Montana Museum of Art &
Culture from May 9-31, 2016.
The Mansfield Library will lead organizing and implementing programs for
university students and adults, children, teachers, and families. The Montana
Museum of Art & Culture will display the Folio and related panels in their galleries.
Campus and community partners will offer programming to youth, adults, and
families. We’re proud to introduce our partners: Montana Public Radio, the
Missoula Children’s Theater, the Children’s Museum Missoula, Montana
Association of Teachers of English Language Arts, Missoula Writing Collaborative,
and Humanities Montana.
Many of Shakespeare's plays, which were written to be performed, were not
published during his lifetime. The First Folio is the first collected edition of
Shakespeare’s plays. It was published in 1623, seven years after Shakespeare’s
death. Two of Shakespeare’s fellow actors compiled 36 of his plays, hoping to
preserve them for future generations. Without it, we would not have 18 of Shakespeare’s plays, including Macbeth, Julius Caesar, Twelfth Night, The Tempest,
Antony and Cleopatra, The Comedy of Errors, and As You Like It. All 18 appear
for the first time in print in the First Folio, and would otherwise have been lost.
The Folger Shakespeare Library holds 82 copies of the First Folio, by far the
largest collection in the world and more than a third of the 233 known copies in the
world today. It is believed that 750 copies were originally printed.
“The First Folio is the book that gave us Shakespeare. Between its covers we
discover his most famous characters—Hamlet, Desdemona, Cordelia, Macbeth,
Romeo, Juliet and hundreds of others—speaking words that continue to move and
inspire us,” said Michael Witmore, Director of the Folger Shakespeare Library.
“Shakespeare tells the human story like no one else. He connects us to each
other, to our history, and to themes and ideas that touch us every day. We are
delighted that we can share this precious resource with people everywhere, from
San Diego, California to Gurabo, Puerto Rico, from Eugene, Oregon to Duluth,
Minnesota.”
When the First Folio arrives in Missoula, its pages will be opened to the most
quoted line from Shakespeare and one of the most quoted lines in the world, “to
be or not to be” from Hamlet. Accompanying the rare book will be a multi-panel
exhibition exploring the significance of Shakespeare, then and now, with additional
digital content and interactive activities. During the exhibition, The Mansfield
Library and Montana Museum of Art & Culture are planning numerous programs
for the public and families around the First Folio exhibition.
Stay tuned for more information as we prepare for this once in a lifetime exhibition!

Meet
Adrienne
Alger
Adrienne Alger
eLearning & Instructional
Technology Librarian
Maureen and Mike Mansfield
Library
Mansfield Library Office:
RM 316
Phone:
(406) 243-4564
eLearning at the Mansfield Library

Mansfield Library New Faculty

Email:
adrienne.alger@umontana.edu

Adrienne Alger joined the faculty of the Mansfield Library as eLearning and
Instructional Technology Librarian on March 2, 2015.
Born and raised in Florida, Adrienne recently moved to Missoula from Portland,
Oregon, to be closer to her family. Previously, she worked as a search analyst for
Yahoo and as a public librarian at Scappoose Public Library in Oregon and
Clearwater Public Library in Florida.
Adrienne received her bachelor’s degree in Psychology from the University of
Central Florida and her MLIS from the University of South Florida.
She loves reading about neuroscience, human behavior and mindfulness, as well
as baking, watching stand-up comedy and playing video and board games.

Adrienne Alger

Adrea Lawrence

Professor Adrea Lawrence is the secondary
social studies specialist in
the Phyllis J. Washington
College of Education and
Human Sciences and is
an education historian.
Dr. Lawrence was a high
school social studies
teacher at Heritage High
School in Littleton,
Colorado before pursuing
at Ph.D. at Indiana
University. At UM she
teaches courses that
include social studies
methods, ethics and
policy issues, and
histories of education.
Prior to joining the UM
faculty in 2013, Dr.
Lawrence was an
associate professor at
American University in
Washington, DC, where
she taught education
policy, American Indian
histories, and social
studies methods, served
as an affiliate faculty
member in the history
department and a board
member in the American
studies and women,
gender, and sexuality
studies programs.

Phyllis J. Washington College of Education and Human Sciences

UM Faculty Profile
How do you use the library in your curriculum building and teaching?
I try and integrate the library’s resources into my course curricula and teaching as much as I can. For
example, in my secondary social studies methods class, I work with Donna McCrea to introduce my
students (pre-service teachers) to the archives and how to work with archival sources if they haven’t already
done so in their coursework. I have also worked with Julie Biando Edwards and Kate Zoellner to develop a
course guide and introduction to ethnohistorical research for the Histories of American Indian Education
course I taught this past semester.

Do you require your students to use library services and resources in their
assignments? How?
I do require my students to use the library’s services and resources in their course assignments. In
secondary social studies methods, students write curricula grounded in the most up-to-date research. They
use the stacks, a variety of databases to retrieve scholarly articles, and, sometimes, they use the archives.
In my graduate history classes, students conduct research on a topic related to education or schooling
history, using the catalog collections, databases, archives, and many of the links to other online
repositories.

What do you hope your students learn by engaging in research and
incorporating academic or primary source resources into their papers?
By working with and in a deep and wide constellation of primary and secondary sources, I hope that my
students develop key skills in reading, thinking, and writing historically. This entails close reading, often
across the grain, crafting a viable narrative, and developing an imagination for the different possible worlds
in which people found themselves. The library for me is a profoundly humanizing institution, and I hope that
my students cultivate an appreciate for it by working with its collections and people.

Ten Questions
Tell us a little bit about your current position.
I am the Head of Bibliographic Management Services (BMS) and the metadata librarian. I provide
oversite of day to day operations in technical services. That’s the behind the scenes work that ensures
libraries have the resources that people need. BMS procures the books, media and electronic resources
used by students and researchers. Once resources are received they are described in the catalog so
people can find them. Resources are processed so that they can be maintained and made accessible to
those who need them. I also design and manage the creation and maintenance of descriptive metadata
for the library’s digital collections, and I participate in the creation and maintenance of authority data
(author’s names and subject headings) through the Library of Congress NACO and SACO programs.

What was your background before you became a librarian?
Before I became a librarian I was a member of the cataloging staff here at the Mansfield Library. I
provided bibliographic description for books, videos, and maps. Before that I was a student and I held a
number of jobs ranging from food service to providing guided cave tours and managing a campground.

Ten Questions

Teressa
Keenan

Head, Bibliographic
Management Services
Maureen and Mike Mansfield
Library
Mansfield Library Office:
MLIB 345

What would you be doing if you weren’t a librarian?

Phone:
(406)243-4592

If I weren’t a librarian I would be training dogs professionally. I’d like to set up a training and support
center that provides dogs with specialized training based on the needs of the individual. I’d most likely
focus on training dogs to assist with mobility, hearing, and medical alerts.

Email:
teressa.keenan@umontana.edu

What do you think is the most important issue in librarianship today?
I’m specifically interested in issues associated with open access, linked data, and scholarly communications; I think the most important thing for libraries is to focus on what our local users need to be
successful and finding a sustainable way to provide those core services.

What do you think is the most underrated service in the Mansfield Library?
Technical Services (Bibliographic Management or whatever new name you give it). I don’t think most
people understand how much infrastructure and resources are needed to ensure that users are able to
find, discover, and access the resources they need. It’s a lot like when you visit Disneyland. You see
magic come to life with the impressive rides, colorful characters, and more wonderful tasty treats than you
could dream of. What you don’t see is the city beneath, where the real elves work hard to keep the city
above alive: supplying food, preparing costumes, fixing machinery and keeping everything running
smoothly. In the library it’s the Technical Services elves constantly working behind the scenes that
ensure that books and electronic resources get purchased, received, cataloged, and made accessible.
It’s the city below the city that allows the resources that students and faculty need to appear like magic.

Is there a library service that you could not live without?
Definitely Interlibrary Loan. My research often requires me to obtain resources not owned by our library
and ILL always finds and provides access to these resources. I couldn’t do what I do without this service.

What are you most proud of?
Professionally, I’m most proud of the success of the cataloging staff in BMS. Specifically their
participation in NACO and SACO and the work they’ve done with enhancing metadata for digital
collections. NACO and SACO are internationally recognized cooperative programs for creating and
maintaining Library of Congress subject and name authority records. The Mansfield Library is one of
leading institutions in Montana contributing name authority records and the only institution in Montana
contributing subject authority records. Providing enhanced metadata for the library’s digital collections
enabled the library’s collections to be showcased in the Digital Public Library of America (DPLA), greatly
increasing visibility and use of our collections worldwide.

What are you reading/watching/listening to right now?
I’m reading 3 books right now. To expand my knowledge of dog training techniques and scent behavior
I’m reading Cadaver dog handbook: forensic training and tactics for the recovery of human remains by
Andrew J. Rebmann. To keep up with the big picture of the changing nature of the library profession I’m
reading Our Enduring Values Revisited by Michael Gorman. For fun, I’m reading Top Secret by Janet
Evanovich (book 21 in the Stephanie Plum novels series)

What do you do to relax?
I’ll either go for a walk with my dogs or curl up in a quiet comfortable place with a good book.

Is there anything about you that others would be surprised to know?
Probably.

Teressa Keenan

Mansfield
Library Faculty
Publications

Maureen and Mike Mansfield Library

Faculty Publications
Professor Sue Samson and Associate Professor Megan Stark presented a
poster, “Use Demographics and Electronic Resources,” at the Association of
College & Research Libraries Conference in Portland, OR in March 2015.
Professors Samson and Stark also presented “Let’s Build a Strong Information
Literacy Alliance (MUS-IL)” with Montana State University librarians Sheila Bonnand
and Ryer Banta at the Montana University System Academic Libraries Symposium
in Missoula in May 2015.
Professor Samantha Hines published “ Future modes of professional
development” in Pacific Northwest Library Association Quarterly in 2015; presented a
webinar “Time Management For New Managers” for the Library Leadersip and
Management Association in May 2015; presented two sessions aat the Montana
Library Associations Annual Conference in Bozeman, in April 2015: “ Social Work
Internships in the Library” and “The Art of Asking for Library Workers;” and facilitated
the roundtable discussion “Sustainable Professional Development” at the Association
of College and Research Libraries’ 75th Anniversary Conference, in Portland, OR in
March 2015.
Associate Professor Julie Biando Edwards, Professor Donna McCrea, Assistant Professors Sam Meister and Wendy Walker, and Archives Specialist Carlie
Magill presented a poster, “ Cross-cultural Partnerships for Dynamic Access:
Creating the Electronic Irish Research Experience,” at the International Federation of
Library Associations and Institutions Annual Conference in Cape Town, South Africa
in August 2015.

Literacy Curriculum Revised
The Mansfield Library information literacy curriculum was recently revised based
on our strategic planning and the approval of a new Framework for Information
Literacy for Higher Education crafted by the Association of College and Research
Libraries (ACRL). According to the ACRL Framework: “Information literacy is the
set of integrated abilities encompassing the reflective discovery of information, the
understanding of how information is produced and valued, and the use of
information in creating new knowledge and participating ethically in communities
of learning.” Thus, information literacy provides a foundation for life-long learning,
the ultimate goal of education, and is common to all disciplines, learning
environments, and levels of education. In the Association of American Colleges &
Universities report College Learning for the New Global Century, information
literacy is discussed as an essential learning outcome students need to prepare
for twenty-first century challenges. As information professionals, librarians are
uniquely positioned to guide the process of integrating information literacy within
the university curriculum and to ensure that students are prepared to address local
and global issues and to make a difference in the cultural and economic fabric of
Montana and the world.

Library
Information
Literacy
Curriculum
Questions regarding instruction
may be referred to your liaison
librarian or to Sue Samson, Library
Instruction Coordinator at:
sue.samson@umontana.edu

The ACRL framework is “organized into six frames, each consisting of a concept
central to information literacy (threshold concepts), a set of knowledge practices
(demonstrations of ways in which learners can increase their understanding of
these information literacy concepts), and a set of dispositions (the affective,
attitudinal, or valuing dimension of learning)” that together comprise “conceptual
understandings that organize many other concepts and ideas about information,
research, and scholarship into a coherent whole.” The frames are: authority is
constructed and contextual; information creation as a process; information has
value; research as inquiry; scholarship as conversation; and searching as
strategic exploration.
The Library curriculum is designed as a combination of credit classes, workshops,
online learning modules, and curriculum-integrated instruction that complement
the needs of specific disciplines. The strategic integration of information literacy
into the curriculum begins with first-year initiatives that serve as the basis for
information literacy instruction in the disciplines at the junior and senior levels.
Implementing specific standards and teaching strategies identified to establish
quality learning opportunities for first-year students, curriculum integration includes
first-year courses that are a part of the standard university curriculum, are
required, and have a smaller enrollment and a research component. Targeted first
-year courses include: College Writing I, WRIT 101; Introduction to Public Speaking, COMX 111; Global Leadership Seminars; and Introduction to Honors
Seminars. At every opportunity, librarians seek to serve as research consultants
and pedagogical guides to facilitate the successful delivery of information literacy
content by teaching faculty in the disciplines.

Sue Samson

Liaison
Librarians
Target
Research

Information Literacy at the Mansfield Library

Liaison Librarian Instruction
Based on the delivery of lower-division information literacy instruction, liaison
librarians work collaboratively with faculty in all the departments, schools, and
colleges to tailor advanced information literacy instruction to upper-division
students in their major studies. Liaison librarians target research and writing
courses in all majors and may:


Collaborate with faculty and department curriculum committees to integrate
information literacy instruction into the curriculum and learning outcomes of the
academic unit.



Provide consultative services to teaching faculty to develop research
assignments.



Promote instruction in the use of library resources to students and faculty,
integrating the tiered Library Information Literacy Curriculum.



Serve as an embedded librarian within classes during sessions focused on
research assignments.



Create web-based subject resources for faculty, students, and staff.



Maintain regular, advertised office hours each semester to provide individual
and small group research assistance.



Provide Information Center Reference assistance on a regular schedule.

Author
John
Vaillant
John Vaillant is a freelance writer
whose work has appeared in The
New Yorker, The Atlantic, National
Geographic, Outside, and Men's
Journal, among others. Of
particular interest to Vaillant are
stories that explore collisions
between human ambition and the
natural world. His work in this and
other fields has taken him to five
continents and five oceans.

First-Year Reading Experience:
2015
John Vaillant’s book The Tiger: A True Story of Vengeance and Survival details
the hunt for a man-eating Amur tiger in the remote Primorye region of Russia’s
eastern border in the 1990s. The nonfiction work published in 2010 addresses
conservation and natural resources, culture and place, and the humanenvironment relationship, among other themes.
The Tiger received the B.C. National Book Award for Non-Fiction, CBC Award for
‘Best Overall Book’, Hubert Evans Non-Fiction Award, Banff Mountain Festival
Special Jury Prize, CBA Libris Award for Non-Fiction, Sigurd Olson Nature Writing
Award, and Prix Nicolas Bouvier. In 2014 Vaillant received a Donald WindhamSandy M. Campbell Literature Prize in Non-Fiction.

His first book, The Golden Spruce:
A True Story of Myth, Madness
and Greed (Norton, 2005), was a
bestseller and won several
awards, including the Governor
General's Literary Award for NonFiction (Canada).
His second book, The Tiger: A
True Story of Vengeance and
Survival (Knopf, 2010) was an
international bestseller and has
been translated into 15 languages.

Plan to attend a lecture by author John Vaillant on Wednesday, September 9 at
8pm in the Dennison Theatre.

What is the First-Year Reading Experience?
The purpose of the First-Year Reading Experience is to provide new students with
a common connection through a thought-provoking book. Every year, a
committee of faculty, staff and students select a book from nominations submitted
by the entire campus community. The program helps prepare students for
academic life on campus. Professors may include the book in coursework, and
others may simply refer to it.

John Vaillant
Photo credit: John Sinal

About
Montana Book
Festival 2015
Through its annual
literary festival and
related events, The
Montana Book Festival
Association seeks to
foster interest in literature
for people of all ages.
Montana Book Festival
PO Box 8732
Missoula, MT 59807

Montana Book Festival
Join the Montana Book Festival this fall in Missoula, Montana for readings,
workshops, performances and panels. 2015 Festival dates are
September 10-12, 2015.
John Vaillant, author of The Tiger: A True Story of Vengeance and Survival, will
read Wednesday, September 9, 8:00 pm at the University of Montana, at the
Dennison Theatre.
Book Festival readings for Camas, the Oval, and CutBank are scheduled for
Friday, September 11 at 11:30 am, at the Missoula Art Museum (MAM),
downtown Missoula.

Missoula College

Missoula College Library News
This past May the Missoula College Library was the lucky recipient of a painting,
“Boundary Layers” by UM student and Mansfield Library employee Jewell Case.
Funded by a grant from the Mansfield Library Diversity Committee, the painting
features the word ‘library’ in many different languages layered within an image of
Glacial Lake Missoula.
“We’re thrilled to have such a beautiful piece in our library, and love how it draws
on local geology, geography, and language,” said Missoula College Library
Director Samantha Hines.

Boundary Layers

SNMIPNUNTN
A Salish word meaning
~a place to learn,
a place to figure things out,
a place where reality is discovered~
Pronunciation: sin-mee-pi-noon-tin
Thanks to Tachini Pete, Executive Director
of the Salish Language Institute in Arlee, MT, for the word and definition.

Salish Language School

We can help. Ask us!

Maureen and Mike Mansfield Library
32 Campus Drive
Missoula, MT 59812

Contact Us
University of Montana
Maureen and Mike
Mansfield Library
University of Montana
32 Campus Drive
Missoula, MT 59812
(406) 243-6866
Visit us on the web at
www.lib.umt.edu

